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The workplace is changing. The modern workforce demand a responsive IT experience. They need video conferencing
and offline access to company documents so they can work on them on the move. They also need to be connected
and integrated to the rest of the business when required. Access from the different mobile platforms is a must.

The Managed Desktop solution Lucidity have provided for nearly two decades has solved the problem of delivering
legacy IT applications to users in all different regions, however the need for this traditional world to keep up with
modern world applications is required now more than ever.

Lucidity have implemented our own ‘Workspace’
solution based on Office 365 to bridge the gap
between your legacy applications and the modern
worker with modern IT requirements.

Welcome the Modern Workspace.
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Traditional Experience

Remote desktop technology has been a common platform in delivering IT systems across
the world over the past 20 years. It allows for the complex application requirements of
the business to be configured and managed in a central way, providing remote access
from anywhere over the internet.

The security of central management, but the portability to access it anywhere.

Remote Desktop is and continues to be a cost effective way of delivering IT, but not
without some limitations in the modern age. Remote desktop solutions are not ideal for
video/audio or conferencing and telephony. And if you're offline as a mobile user; you're
offline.

Office 365 has brought a mobile Microsoft Office experience to the table to help bridge
the gap. Lucidity integrated Office 365 in to our Managed Desktop platform to start
taking advantage of true Hybrid Cloud.
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Lucidity 365 provides you with a modern, browser based workspace to access
all of your documents and systems. Integrated with Office 365, all your emails,
OneDrive documents and web based applications are accessed through one
simple web page across any type of device.

Lucidity 365 also integrates all your Managed Desktop documents and file
systems through the platform so you can seamlessly collaborate with the rest
of the business on Managed Desktop, but work in a modern way using your
local computer and Microsoft Office.

Legacy applications can be delivered through Managed Desktop, or
seamlessly as browser tabs and can utilise Microsoft Azure or Lucidity’s local
infrastructure for scalability. Power Bl Dashboards can be published on your
workspace giving you instant real time access to your key business metrics.
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Integrated Experience

Lucidity are mindful that a business wanting to modernise their workplace often can’t just throw out the traditional
Managed Desktop as it still is the right solution for many different areas of the business.
E.g. Thin clients in factories and workshops providing access to core stock systems.

That's why Lucidity has worked to build an integrated solution that provides our customers with the best of both worlds.
Business workers can access their complex application requirements day to day, while mobile workers can enjoy the more
modern multimedia desktop experience while remaining in sync.

rad|t|onal Desktop I:l Office 365
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Lucidity365 brings all your disparate document locations
together in one simple to use system.

You can open documents in online versions of Office 365, or
with Office Pro installed locally on your PC.

You can sync documents locally to use offline across multiple
different cloud file systems.

If you are on Managed Desktop, your company files and folders
are right there and accessible besides your Office 365 OneDrive

and SharePoint documents.

Files and folders can integrate directly in to Microsoft Teams.
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Your Modern Workspace Eepes

Works with all Office 365 plans to suit all user types.

Easily launch office documents in the browser or with Office
2016 Pro Plus installed locally.

Add role based ‘launch groups’ to publish everything your users
need in one place. Manage this centrally.

Users can self-service add/remove applications from the App
Store like on their mobile devices.

Leverage Azure SSO to provide a true one login experience to
all a companies internal and external applications.

Documents are integrated with the traditional Managed
Desktop file system for seamless integration.
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Bring key business metrics directly to your workspace with Power Bl tiles
that can give you real time visuals over your business performance.
Lucidity can work with you to tailor any Power Bl reports you may want to
make available.

Create your own web tiles and ‘widgets’ and publish on your workspace
however you want.

Bring the mobile phone app store concept to your business applications.
Let users organize and arrange their workspaces how they want.

You can add RSS news feeds from external news sites as well as systems
in your business.

Bring Yammer and Teams chat straight to a ‘live tile’ on your Lucidity365
workspace.
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One single log on to all your business systems. Once you are authenticated with
Office 365, you need not remember another password again.

Lucidity will take your current web applications that all have their own sign ins and
passwords and integrate them into your workspace with Azure Active Directory
technology. Your one sign on will automatically and securely authenticate you to

other web applications inside, and outside of your business.

- You no longer have to have all your users managing their own passwords for
external systems. You can completely manage the process so no staff ever have
to know the third party website password. Its all automatically taken care of and
logged when the applications are accessed through the workspace.

You can turn on Office 365 Multi Factor Authentication, and know that you are truly
securing all your systems, inside and outside your business.
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Access remote desktop applications directly from the Lucidity 365 workspace in a
web browser tab.

Open legacy applications inside a web browser tab without installing any additional
software.

Lucidity can integrate with Managed Desktop or utilise Microsoft Azure Virtual
Desktop to deliver legacy applications seamlessly within the workspace.

Share your traditional file system between Lucidity 365 documents, and the legacy
applications that generate data and still need a traditional file server to function.

Lucidity are experts in legacy application hosting. We have run hundreds of remote desktop servers and Windows
applications for customers successfully in New Zealand for over 17 years. Lucidity 365 allows us to deliver a truly
converged Hybrid Cloud Modern Workplace solution.
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Microsoft Teams is fast replacing Skype for Business as the place for businesses to work together and collaborate. Its
video conferencing features already outperform the former, and new features are added to it every week.

Teams is more than a Skype replacement. It brings everything together from your SharePoint and document systems, to
your company communications and projects.
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Lucidity have integrated Teams with our local telephony
providers to bring conferencing and PSTN telephony
directly in to Teams.

We offer the one stop solution to get your business | |
up and running quickly and successfully on Teams. - ] e ‘

Lucidity Implementation Consultants are ready
to plan and deploy this exciting new technology
successfully in to your business.



Contact Us

Lucidity Cloud Services
2 Rockridge Avenue
Penrose, Auckland 1061
New Zealand

Phone: 0800 HOSTED (09 363 8888)

www.lucidity.co.nz

sales@l|ucidity.co.nz
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