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() About Lucidity Cloud Services

We have been successfully operating in New Zealand and Australia since 2003 when our
founders, Paul O’Brien and Jarred Hogan, saw relevance in what was to become the next
platform for IT solutions - cloud-based computing.

Lucidity has gone from strength to strength, from its humble beginnings; to one of New Zealand's
largest independent Microsoft aligned cloud hosting companies in Managed IT Services, Cloud
Infrastructure as a Service and Cloud Consultancy Services.

We are proud to have been awarded Managed Service Provider of the Year at the 2015 and 2017
Microsoft New Zealand Partner Awards.
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We Are Lucidity. The values we live by:

GRITY DELIGHT IMPROVE TEAM
1 trust our clients processes

v 9 L& ww X @ &

‘W work with passion W listen carefuly to ‘Wi build posithve ‘e do what's Aght for doirey rore Cham our W conginuously Ag afamiy, we Suppot
2l hawve fun while enzire we deliver what nelatlonsnps through our clierts thraugh ients expect, well be Inprowe Bnd atomate each other and Relp
ts required. transparency and clear beeing honest and respected and inndted to basks, whien asked
cation, trustworthy. do more,

We attribute our success to:

wise investment in automation, technology and clever people, as well as a focus on
building long term trusted customer relationships.

providing trusted cloud solutions that are easy to implement and consume.

providing a clear direction and a safe path for customers wanting to benefit from cloud-
based IT services. The result is measurable productivity gains and cost reductions that
our customers are able to bank.

At Lucidity, we are proud of the work we do for our customers and the great team we have.

We typically work with small and medium New Zealand businesses with between 20 and 400
employees, although all our services are fully scalable.

Over 6000 users across a range of industry sectors including distribution, legal, accounting, travel
and healthcare are benefiting from the simplicity, scalability and flexibility of our cloud services.

In our last client survey, 97% of respondents said they are satisfied or very satisfied with our
services. We take great pride in our high customer retention rate.

Our case studies are a testament to the benefits that our clients are enjoying.
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