
Lucidity Cloud Cover

Lucidity’s Cloud Cover service offers management, protection and support of local devices that will 
ensure your business hardware is protected and kept up to date.

Lucidity use a range of leading edge monitoring, security and protection applications to deliver your 
business a comprehensive solution around managing all the end user devices that your team use day 
to day. With this technology, we can monitor the device health, push out trusted updates and 
patches to ensure compliance and be alerted to any software problems with devices out in the field.

We bundle this with leading edge intelligent endpoint anti-virus protection software to ensure your 
devices are not susceptible to the many attacks and exploits that face internet users today.

If you have important data on local devices and systems within your business, you can leverage our 
Veeam Cloud Connect Backup service, ensuring you can recover the data you need quickly when you 
need it.

All this gets wrapped up with our dedicated NZ based IT Support Desk, ready to remotely help you get 
things back up and running if there are any issues.



Lucidity Cloud Cover

To protect your organisation’s devices with Lucidity Cloud Cover, get in touch with our team and we 
can discuss the best level of coverage for your business.

We offer a range of Cloud Cover plans that offer varying levels of Endpoint Protection, Device 
Management, Cloud Backup and User Support.

If you are after new devices for the office, or maybe just a simple solution to manage your current 
hardware and ensure it is protected against the likes of ransomware, please feel free to discuss your 

requirements with the team.

Lucidity provides a range of solutions in the device 
management space to meet your business hardware 
and future needs.

We use leading edge technology for network and server 
monitoring, and Microsoft device management 
solutions for Microsoft Office 365 and Azure solutions.

Lucidity build policies using these tools to enrol and 
manage your local computers and devices ensuring they 
are always kept up to date, and we are aware of any 
issues if they arise.

Our monitoring agent software runs in the background, 
predicting malicious behaviour to stop attacks from 
spreading, and reports back to our cloud based 
collection systems.

In the event of a device issue, our support team can 
recall specific details about your machine to help 
troubleshoot issues and get the device working again as 
quickly as possible.

Call 0800 HOSTED
www.lucidity.co.nz
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