CASE STUDY
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Luci

How Lucidity delivered round-the-clock engineering support,
so thePickle could wake up to progress, not problems.

About thePickle

The Challenge

How Lucidity Helped

"I didn't need the sales process. | needed someone who
could talk my language and just get started."

Why This Mattered

"I would wake up to a status report telling me what
progress was made, that was great."

Lucidity
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000

“The huge advantage was you working
at night, our night, so the work was

being done around the clock."

— thePickle, MSP Partner, United States

The Right Fit

"I would definitely give you guys a 10 out of 10."

Key Highlights
Follow-the-sun delivery across

time zones

Rapid mobilisation for
urgent projects

Engineer-first engagement, no
sales friction

Proactive daily progress
reporting

Nerdio-certified expertise and
third-party credibility
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