
Move 
your small 
business 
forward with 
Microsoft
Technology to power 
your success

Keep your business 
safe and sound

Flexible solutions to 
help you succeed



Innovative 
technology 
that powers 
your success
You’re the one who keeps your 
business in business. It’s up to 
you to figure out how to keep 
your company ready for new 
possibilities, keep costs down and 
revenue up, and make time for 
your personal life. 

You are the first to adopt new ideas 
and technologies, and invent new 
ways of doing business. That’s why 
we have created this ebook: to help 
you achieve more for your business 
with technology.

You’re increasing 
profitability.

Small businesses with above 
average number of cloud 
solutions vs. those with 

none2

21% more
profitable

You’re driving the 
global economy.

50%
Of worldwide economic 

output attributed to small 
and midsize businesses4

You’re changing  
the way work gets 

done.

21 million

Employees worldwide work 
from home at least 3 times 

per week 3

You’re embracing 
the latest 

innovations & tech.

3 
Cloud computing, social 

media, and mobility 
solutions1

top IT 
priorities

Small 
businesses like 
yours drive 
innovation & 
our economy.

1 techaisle.com   2 deloitte.com   3 techaisle.com   4 iso.org 



Your business demands the best. And Microsoft delivers the best to 
help you make your business dreams come true. 

Aging technology was 
holding back Australian 
small business Guardian 
Strata and leaving its team 
desparate for change. New 
IT from Microsoft helped 
the company reinvent 
its processes and rethink 
its way of working. Plus 
the staff regained their 
enthusiasm and reclaimed 
work-life balance. 

Expert advice

Power 
your 
success

By Thomas Oppong

We can help you thrive

  Marketing’s all about differentiation … what can you 
do that’s unique? Well, I know that with the new tech 
that we’ve got, some of the things that we’re able to 
do now, no one else can do.  

– Ossie Pisanu, Director, Guardian Strata

Watch the video

See an Australian small business makeover

How small 
business 
entrepreneurs 
can be 
innovative

Read more

How small business 
entrepreneurs can be 
innovative

Five pieces of advice on how you can innovate.

Thomas Oppong  
Founder @Alltopstartups. 
Entrepreneur. Author. Contributor at 
Entrepreneur Magazine. 

Change is necessary and inevitable. Encourage 
and embrace it, because customers expect it.

Reward both failed and successful innovative 
attempts by employees. It encourages creativity.

It’s hard to get ahead of the curve. You can’t 
always predict the next big thing until it’s here. 
But you can choose to jump in once you see how 
the next big thing matters to your business.  

Choose to change. Don’t be afraid to take risks. 
Innovation is critical to staying ahead. Great 
innovation doesn’t happen by chance. It happens 
by choice. 

The ability to imagine new products, 
opportunities and new ways to work is priceless. 
Your success depends on it. 
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Power 
your 
success

Microsoft innovates 
with you—and for you

Our shared passion for your 
success drives our creativity. 
You inspire us to craft high-
performance technology to  
help your business thrive.

 I now have the privilege to lead a team 
of innovative and passionate people who 
want to deliver technology that makes a 
meaningful impact in our world. This is the 
core of who we are at Microsoft. We aspire 
to empower every individual and every 
organization on the planet to achieve more. 

Satya Nadella 
CEO, Microsoft 

David Smith 
VP, Microsoft  

SMB Worldwide 

 One of the things I most enjoy about my role is speaking with 
small business owners around the world....

Individuals like you who started businesses at the kitchen table. Or in an 
empty storefront. Or whose parents or grandparents were the founders. 
These businesses represent a broad assortment of shapes and sizes, 
countries, business models, stages of development. Like you, these 
entrepreneurs face a wide variety of challenges. I see two things you all have 
in common: passion for your ideas and a deep rooted optimism for your 
bright business future.

I’m inspired every day by the energy and spirit of small business owners 
and respect the decisions that they make as they work hard to grow. It’s 
so exciting to see how Microsoft’s commitment to providing innovative 
technology solutions can enable businesses like yours to thrive and grow. 
From collaboration to enabling your mobile team members, cloud services 
are empowering small businesses to cross boundaries, to reach customers 
and employ people around the globe, and giving them new opportunities to 
compete directly with big businesses. It’s inspiring to see how small business 
owners’ willingness to embrace innovation plus your dramatic impact on 
local, national, and global economies reinforce my strong belief that small 
businesses are the engines that light up a bright future for all of us. 

David Smith 
VP, Microsoft  
SMB Worldwide 



A trusted 
partner you 
can count on 
to keep your 
business safe 
and sound
Your business may be small, but 
cyber criminals see everyone as a 
big target. Protecting your business’ 
and your customers’ information is 
more important than ever. 

Cyber attacks are expensive

average time to resolve a 
cyber attack2

average time to detect a 
malicious attack2

of attacks occur in businesses 
with less than 100 employees1 72%

45
days

170
days

average loss per cyber attack 
on SMBs in 20141$410k

1 Currency in U.S. dollars. Verizon 2015 Data Breach Investigations Report  
2 2015 Ponemon Institute of Cyber Crime Study



You’re safer with Microsoft technology

We build protection into everything we do. You don’t need separate security 
technology. And your private information stays private. All Microsoft products 
have the same enterprise-grade protections we provide to the world’s largest 
and most targeted governments. 

Safe  
and 
sound

  … Information security is unlike anything we’ve 
known before and having access to all our documents, 
and each other, wherever we are, makes such a 
difference.    
– Tim McArdle, Head of Placement & Recruitment, UK Fostering 

UK Fostering is a small, 
independent fostering 
agency passionate about 
changing the lives of 
vulnerable children. 
Without modern 
technology, it was difficult 
for the agency staff to 
securely share critical 

private information and to 
work on the move. With a 
transition to new Microsoft 
technology, UK Fostering 
has peace of mind about 
information security and a 
host of new possibilities at 
their fingertips.

See the full story

See how UK Fostering improved security

https://www.microsoft.com/en-gb/smb/customer-success-stories/fostering-organisation-uses-microsoft-technology-to-keep-vulnerable-children-protected
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https://www.microsoft.com/en-gb/smb/customer-success-stories/fostering-organisation-uses-microsoft-technology-to-keep-vulnerable-children-protected
https://www.microsoft.com/en-gb/smb/customer-success-stories/fostering-organisation-uses-microsoft-technology-to-keep-vulnerable-children-protected


Safe  
and  
sound

We never take your trust for granted

A company’s success today depends on data-based business intelligence. That means one 
of the key criteria for choosing an IT service or solution should be how privacy requirements 
and security needs are met. We think that when you choose your cloud vendor carefully, you 
get an opportunity to improve the privacy and security of your data.  

Security

How is 
your data 
protected?

Our adherence to ISO 27018 helps ensure that we only 
process personally identifiable information according to the 
instructions that you provide to us as our customer.

We are transparent about what happens with your data. We believe you should have visibility into where your 
data is stored in an ever-expanding network of data centers around the globe. To help you reap the benefits of the 
cloud for your business, we offer visibility into how Microsoft uses, manages and protects your organization’s data.

You have visibility into how your data is 
being handled and used.

Transparency 

Our adherence to ISO 27018 helps ensure that we only 
process personally identifiable information according to the 
instructions that you provide to us as our customer.We enable compliance in regulated sectors by designing our cloud solutions to meet the heightened data 

protection needs of customers dealing with sensitive personal information, and we subject our solutions to 
rigorous independent third party audits. 

Healthcare. We worked with health industry experts to develop our cloud services and contracts to 
satisfy the compliance requirements of health industry customers. 

Financial services. We collaborated with customers and take regulator feedback to develop a 
unique compliance program that helps our banking, capital markets, and insurance customers meet 
their specific regulatory needs and oversight requirements.

Education. We lead the industry in restrictions on use of student data for advertising purposes and 
are proud to be an initial signatory to the K-12 Student Privacy Pledge.

We make deep investments in robust and 
innovative compliance processes to help your 
business meet its compliance needs.

Compliance 

Our adherence to ISO 27018 helps ensure that we only 
process personally identifiable information according to the 
instructions that you provide to us as our customer.

International privacy standards. Microsoft became the first major cloud provider to meet both the rigorous EU 
privacy requirements for international transfer of customer data, and the world’s first international standard for 
cloud privacy (ISO 27018).

Control. Our cloud services allow you control over access to, and sharing of, your data. We offer customers a 
regional approach to where their data is stored. Customers are allowed to take their data with them when they 
leave.

Hybrid solutions. Microsoft offers you flexibility for your operating environment with public cloud, hybrid and 
private hosted cloud options. Our offerings allow you choice and control over where to store your data.

No advertising use. Microsoft cloud services do not use your data for advertising purposes, only to provide or 
improve the service (e.g., troubleshooting, protecting against malware).

Requests for data. Microsoft will not disclose customer data to any government (or third party) unless compelled 
to do so by a valid legal demand. We believe the data you create and store in our cloud services is yours, and that 
you have a right to be notified if the government demands it.

We incorporate privacy by design, and you 
control your data in the Microsoft cloud.

Privacy and control 

Our adherence to ISO 27018 helps ensure that we only 
process personally identifiable information according to the 
instructions that you provide to us as our customer.

Physical security. Our cloud data centers are physically constructed, managed, and monitored to protect data from 
unauthorized access with fences, guards, background checks, biometric access controls, security training, and the 
equivalent of a hard disk shredder when disposing of servers.

Platform security. We use hardened operating systems and a defense-in-depth strategy to protect platforms and 
data, including firewall protection, secure multi-tenant architecture, network isolation, penetration testing, and 
security monitoring, logging and threat protection.

Encryption. We encrypt all data in transit between you and our data centers, using best-in-class cryptography. We 
likewise encrypt data in transit between data centers — and provide built-in tools for customers to enable further 
encryption capabilities for stored data.

Business continuity. Within your selected geography for data storage, we employ data recovery procedures that 
allow transfer of your data for redundancy, providing business continuity in case of a disaster.

Combatting cybercrime. Our Digital Crimes Unit (DCU) uses big data technology, cutting edge forensics, 
investigative work, and legal action to shut down cybercriminals and support law enforcement on botnet 
takedowns. The intelligence gained in identifying malware-infected IP addresses is built back into our products.

Your data is protected by strong security 
and state-of-the-art technology.

Security 



Safe  
and  
sound Your dreams gave you the courage to get your business started. 

And your imagination and tenacity keep you going. We work 
with small businesses like yours every day, helping to keep their 
business safe and sound.  As your partner, we can help you avoid 
some of the most common—and costly—business mistakes.

What was your biggest business mistake?

We’re on your side

Failing to market my 
business

Selling myself  
short

Partnering with the 
wrong people

10%  Not borrowing money

9%  Hiring the wrong people

6%  Borrowing money

38%

20%

17%

Expert advice

By Gene Marks

Source: National Small Business Chamber 2014 Small Business Survey, South Africa. 

6 tips for 
running your 
business better

Read more

Outsource. 
Do what you do best and outsource the rest.

Get a customer relationship management  
(CRM) system.
CRM systems, such as Microsoft Dynamics CRM, help ensure that nothing 
falls through cracks, everyone in the company is in the loop and a database of 
prospects, customers, partners and anyone else in a company’s community can 
be built and passed on to future generations (or subsequent owners).

Go to the cloud. 
Smart business owners are outsourcing to the cloud. They’re eliminating 
infrastructure, networks and data internally. They’re minimizing their security 
risks and maximizing productivity. They’re enabling their employees to work 
from anywhere, anytime. 

Create a Flash Report. 
You don’t have time to wait around for a monthly financial statement. If you 
want to run your business as well as the best, then you need quick access to 
the most important numbers. My smartest clients have a daily “Flash Report,” 
a sheet generated from important numbers both within and outside their 
accounting system.

Never let them see you sweat. 
Your job is to lead. You have your goals and objectives.  And you will have 
problems. Every business does. The best leaders I know are positive, optimistic 
and energetic – even if deep down inside they’re scared, tired and irritable. 

Have goals. 
Smart business owners have goals, both quarterly, annually and long term. The 
best way to stay focused is to always ask yourself if making that choice will 
further the goals you have. 
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6 tips for running 
your business 
better

Gene Marks 
Small business consultant, 
columnist on small business 
technology  

Expert advice



Flexible, right-
fit solutions 
that help you 
succeed
Move your business forward, 
efficiently and cost-effectively. Find 
complete solutions that meet your 
particular challenges, please your 
hardworking team, and delight your 
customers.  
 



Flexible, 
right-fit 
solutions See how Max turned his 

passion into a business using 
Microsoft technologies. 

The creator of Sweet Chilli Jam and owner of a business 
producing and distributing his preserves and chutneys.  

Click each point to see how technology helps him 
succeed every day …

Meet Max

Agility

Mobility

Backup & 
recovery

Max dashes over to pick up his mobile device. 
From his device, he checks the traffic on his 
website and the open rate for his customer email, 
and highlights and posts a link to the Instagram 
mention.

Mobility

Max is scheduled to meet online with his business 
advisor to review the latest financials. He created 
the reports in advance, but they are on his mobile 
device. Fortunately, all of his files and devices are 
synced to the cloud so he has all the reports he 
needs.  

Backup & recovery

Max meets with his warehouse manager to review 
seasonal hiring and discuss what they’ll need to do 
to be ready for the additional workers. They decide 
the business should purchase two more POS 
tablets. They also agree they should expand their 
IT to provide apps for four more employees.

Agility

Looking at his CRM application, Max sees that the 
business isn’t meeting its customer re-order goals. 
He writes and designs a special offer for his best 
customers. He also checks to see what’s trending 
on social media. He’s pleased to see that his Sweet 
Chilli Jam has been highlighted on Instagram as 
one of the best locally made food gifts. Max places 
an order for more chillies, seasonings, and jar lids. 
He rewrites his customer offer to feature the news.

Customer relations

Max reviews online orders and checks inventory 
on his point-of-sale (POS) system to find out 
whether they have two jars of spicy peach chutney 
to fill an order. 

Insights

Max looks for his mobile device so he can make a 
phone call but realizes he left it at the cafe. Max 
is confident that his information is safe because 
he’s done all the right things to make sure it’s 
protected: his device is locked, he added rights 
management to his documents, and his data 
is encrypted. He can get on with running his 
business.

Data protection

Max checks his email and calendar on his mobile 
device while having tea at the local cafe. He 
studies the latest sales dashboards on his 2-in-1 
device. Based on trends and an IM conversation 
with the warehouse manager, he orders more 250-
ml sized jars.

Productivity

https://www.microsoft.com/en-gb/smb/insider-videos/Using-Microsoft-Technology-For-Starting-Running-and-growing-your-business


Flexible, 
right-fit 
solutions

What do you want to do?

Create & edit 
documents with 
team members.

Productivity

Get secure access 
on any device. 
Protect business & 
customer info.

Data  
protection

Increase sales by 
understanding 
customers, & make 
informed decisions.

Insights

Adjust technology 
to match changing 
business conditions.

Agility

Acquire & keep 
customers. Improve 
customer service.

Customer  
relations

Restore lost files 
or recover quickly 
after an emergency.

Backup &
recovery

Meet with clients & 
coworkers, or use 
business apps from 
anywhere.

Mobility

Lower costs & 
get more from 
technology.

Cost savings

With Office 365, a cloud-based suite of familiar productivity applications, you 
can add or subtract users easily, paying only for what you use. There’s no capital 
investment, just a predictable monthly subscription fee per user.

Microsoft Azure is a flexible cloud platform that helps you scale up or down as 
needed and avoid high capital costs—paying only for what you use. It allows you to 
build, deploy, and protect your applications on a pay-as-you-go basis.  

With Windows 10 Pro, you can apply an in-place upgrade on your existing PCs or 
easily migrate to a range of affordable new devices. And with Windows as a service, 
you can get security updates more quickly and reduce management costs on any 
Windows device. 

Lower costs & get more from 
technology.

Cost savings 

Office 365, a cloud-based suite of familiar productivity tools, includes Outlook and 
Skype for Business so you can easily connect with customers and collaborate with 
colleagues from anywhere, on any device (Windows, Android and iOS). Create and 
edit in Word, Excel, and PowerPoint on the go and sync your files across all your 
devices with OneDrive for Business. 

Windows 10 Pro, manages a wide range of devices, giving you the same familiar 
experience anywhere. With enterprise-grade security, Windows 10 helps protect 
sensitive data and files wherever they go, on any Windows device. 

Enterprise Mobility Suite is a low cost cloud-based solution that helps you easily 
manage mobile devices (Windows, Android and iOS) and apps, and keep business 
information protected, without impacting employee productivity. The suite includes 
four products: Azure Rights Management for data protection, Windows Intune for 
mobile device management, Microsoft Advanced Analytics for advanced threat 
protection and Azure Active Directory premium for hybrid identity and access 
management. 

Meet with clients & coworkers, or use 
business apps from anywhere.

Mobility 

Microsoft Azure is a flexible cloud platform that gives you simple, reliable backup 
and disaster recovery. Your business data is backed up in the cloud and restored 
with Azure Backup, providing scalable, secure backup services with up to 99 years of 
data retention for legal compliance.

The Office 365 suite of productivity apps includes OneDrive for Business which can 
store up to 1 TB of your files securely in the cloud, making them accessible from 
anywhere and on any device. You can access your files even if your device is lost or 
stolen.

Restore lost files or recover quickly 
after an emergency.

Backup & recovery 

Office 365, a cloud-based suite of familiar productivity tools, enables you to 
equip employees with exactly the apps and services they need, as they need them. 
And you can easily integrate your always up-to-date business applications like 
Microsoft Dynamics financial and accounting solutions, through a simple monthly 
subscription.  

Microsoft Azure is a flexible cloud platform that helps you grow with greater 
efficiency, get up and running quickly, and be more responsive to change.  Azure 
helps you make the cloud work for your business, with the option to quickly move 
applications from on-site servers to the cloud, build new “cloud-native” applications, 
or take a combination approach using both the cloud and on-site servers.  

Microsoft provides a choice of servers to fit your business needs. Windows Server 
2012 keeps your data safe and allows your business to grow with its efficient 
storage solution. SQL Server 2014 manages your database both on-premises and 
in the cloud and provides mission-critical support for applications. You can also use 
a combination of cloud (Microsoft Azure) with on-premises servers. 

Adjust technology to match changing 
business conditions.

Agility 

Microsoft Dynamics CRM Online is a cloud-based customer relationship 
management solution that makes it easy for you to accelerate sales and nurture 
existing customers. You can access and update customer information from 
anywhere, on any device—providing a consistent view of customers across your 
sales and support teams.

Office 365, a cloud-based suite of familiar productivity applications, works with 
Dynamics CRM Online to provide a complete solution to support everything 
from account and opportunity management, business analytics and planning to 
collaborative selling and customer care. Office 365 also enables your team to create 
professional-looking sales and marketing materials.

Microsoft Azure is a flexible cloud platform that can host your website in the cloud, 
making it easy to provide a reliable and secure customer experience without the 
need to invest in costly infrastructure. Your website stays fast and responsive as your 
site traffic grows. You can count on the site’s availability because it’s backed up on 
multiple servers around the world.

Acquire & keep customers. Improve 
customer service.

Customer relations 

Microsoft Dynamics CRM Online is a cloud-based customer relationship 
management solution that provides you with customer information, such as 
preferences and purchase history, anywhere and on any device.

Office 365, the cloud-based suite of familiar productivity applications, includes self-
service business intelligence tools that bring together data and information from 
other sources to create rich dashboards and powerful Excel spreadsheets. 

Microsoft Power BI is a cloud-based business analytics service that provides 
fast access to your data and a complete view of your business via live, interactive 
dashboards and reports. Using Power BI, anyone can easily visualize and analyze 
data from any device.

Increase sales by understanding 
customers, & make informed decisions.

Insights 

Enterprise Mobility Suite is a cloud-based solution that helps you easily manage 
and protect devices and applications in your business. Whether your employees are 
using Windows, Android, or iOS devices and apps, you can keep your company data 
protected without impacting their productivity. The suite includes four products: 
Azure Rights Management for data protection, Windows Intune for mobile device 
management, Microsoft Advanced Analytics for advanced threat protection and 
Azure Active Directory premium for hybrid identity and access management. 

Microsoft Azure is a flexible cloud platform that provides up-to-date antimalware 
protection and secure backup services with up to 99 years of data retention for legal 
compliance. 

Windows 10 Pro offers enterprise-grade security for any size of business, with 
built-in protection for identities, data, and devices—from power-on to power-
off on any Windows device. For instance, Windows 10 has a two-factor password 
alternative that helps protect identities. Its data protection helps secure data 
anywhere, and its hardware-based security helps safeguard against malware.

Get secure access on any device. 
Protect business & customer info.

Data protection 

Office 365 is an integrated and cloud-based suite of familiar tools for getting work 
done, including Word, Excel, PowerPoint, OneDrive for Business, and Outlook. With 
Office 365, you get rich capabilities to create, edit, and review documents from any 
device—whether Windows, Android or iOS. 

Windows 10 Pro provides a familiar, effective experience across a wide range 
of Windows devices including tablets, 2-in-1s, touch-enabled laptops, and 
convertibles. With enterprise-grade security, Windows 10 helps protect sensitive 
data and files wherever they go.

Create & edit documents with team 
members.

Productivity 



Streamline your operations and tame costs

Make the most of your IT investment, gain new efficiencies, and simplify your processes with 
Microsoft solutions designed for your business. We aren’t one size fits all. Run your business 
on a server, in the cloud, or a combination of both. You aren’t required to buy—or pay for—
more technology than you need.

Flexible, 
right-fit 
solutions

By Carol Roth

Expert advice

  Everyone loves the anywhere, anytime 
communication … with Office 365. Perfect  
for the spontaneous, personal contact  
style that makes our family business work.  

– Robert Graham, Managing Director,  
 Graham’s the Family Dairy 

  … the [Azure] cloud deployment is  
90% less expensive and 50% faster 
compared to running on local servers.  

– John Bolton, Business Owner, Squirrel 

See the full story

See the full story

Squirrel Financial ServicesGraham’s the Family Dairy

Getting the 
most out of 
your technology 
investments

Read more

Set up workflow shortcuts. 
Take the time to make your use more efficient. For example, in 
programs like Microsoft Word and Excel, there’s a customizable tool 
bar at the top where you can put your most used commands. Setting 
up your storage folders in OneDrive so they are easy to access will help 
you double down on your tech investments.

Hold a mastermind session. 
Get fresh ideas from others who regularly use the same 
technology. Have a mastermind session with other business 
owners where you share best practices and discuss best apps and 
services. Everyone benefits from the combined brainpower!

Share tips. 
Keep your staff thinking about technology and using it well by offering 
tips on an ongoing basis. Periodic communications will keep tech use 
top of mind.

Hire a consultant. 
Sometimes, as a business owner, you are so close to your business that 
“you can’t see the forest through the trees.” An outsider with business 
and technology experience can bring a new perspective. For example, 
a Microsoft Partner helped a bridal dress marketer see how they could 
use their Surface Pro tablets for more than helping brides-to-be with 
catalogue photos and information. Sales associates could also close 
sales in the dressing room, helping to add customer convenience 
and enhance revenue. Without the consultant’s recommendation, the 
store probably wouldn’t have gotten the extra benefit from its tech 
investment.
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To get maximum value from your technology, you’ll want 
to make sure you’re taking advantage of all it has to offer. 
And, to save money by keeping your information safe, 
don’t forget to keep your apps and services up to date.

Expert advice

Getting the most out 
of your technology 
investments

Carol Roth
Billion-dollar deal maker, 
entrepreneur, bestselling author 
of “The Entrepreneur Equation” & 
CNBC Contributor
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Get 
started 
today

Choose from affordable, flexible pricing options. Buy 
subscriptions for predictable costs or pay as you go. 
Install on your own, have an expert do it all for you, or 
opt for something in between. 

Running a sound and successful small 
business is an exciting challenge. And the 
right partner—Microsoft—can support you 
with exactly what you need to move your 
business forward. 

Work with us the way you want Microsoft solutions & expertise 
can help your business thrive

If you enjoyed this,  
please visit us online.

Find a Microsoft  
solution provider.

If you have questions,  
we’d love to talk:  
1.800.426.9400

Pricing
Free

Subscription

On-demand  
(pay as you go)

How to buy 
Online

Retail shop

Through a  
Microsoft expert

Find support 
On-demand from 
Microsoft

Ongoing from a 
Microsoft expert

https://www.microsoft.com/en-us/business/
https://www.microsoft.com/en-us/business/
https://pinpoint.microsoft.com/en-us/
https://pinpoint.microsoft.com/en-us/
https://www.microsoft.com/en-us/business/
https://pinpoint.microsoft.com/en-us/
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